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1. Preliminary note

1.1 These General Terms and Conditions of Contract apply in addition to the 

regulations confirmed in the booking process (in particular, start of rental period, 

end of rental period, rental amount) to the rental of furnished and fully equipped 

(“ready to move in”) apartments (hereinafter: “apartments”) for temporary (short-

term) use.

1.2 The tenancy in question refers to a transfer of furnished and fully equipped 

living space which is not subject to the tenant protection provisions of the Ger-

man Civil Code (Bürgerliches Gesetzbuch, BGB) and which is let to the tenant 

only for temporary (short-term) use pursuant to Section 549 (2) of the German 

Civil Code. Short-term rentals of apartments are for a pre-agreed period of at 

least one month and no more than 6 months. Any extension of the rental agree-

ment beyond this and/or the establishment of follow-up rental agreements are 

excluded.

2. Rental term, termination

2.1 The tenancy begins on the date selected in the booking form as the start 

of the rental period and ends on the date selected in the booking form as the 

end of the rental period.

2.2 The tenancy shall end automatically at the end of the rental period without 

a separate notice of termination being required. The rental agreement may not 

be extended.
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2.3 The tenant shall be entitled, for the first time with effect from the end of 

the first rental month, to terminate the tenancy at the end of any given month 

subject to one month’s notice, unless special conditions have been agreed on 

the basis of a specific rental period. The statutory right to extraordinary termi-

nation shall remain unaffected.

2.4 The landlord shall be entitled to extraordinary termination without notice for 

good cause, inter alia, where:

- force majeure or other circumstances not attributable to the landlord render

the fulfilment of the agreement impossible;

- the apartment has been rented based on misleading or false information about 

essential contractual facts, for example, those relating to the person of the tenant,

the user or the purpose;

- the landlord has reasonable grounds to believe that the use

of the rented apartment may compromise the domestic peace, the security or 

the public image of the landlord.

2.5 A tacit extension of the tenancy through continued use of the rental prop-

erty by the tenant following expiry of the rental period is expressly objected to, 

Section 545 of the German Civil Code shall not apply. An extension of the lease 

through conclusive action is likewise excluded.

3. Cancellation by the tenant

3.1 After booking, the tenant can cancel the rental agreement free of charge up 

to 2 days before the start of the rental period (10:00 a.m.). Cancellations must 

be made by email, letter or fax. The date of receipt by the landlord shall be 
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decisive for determining compliance with the deadline.

If a cancellation is made later but prior to the start of the rental period, the ten-

ant shall be obliged to pay 50% of one month’s rent to the landlord. Paragraph 

2.3 above shall apply to cancellations made after the beginning of the rental 

period.

4. Rental property, rent, fixed fee 

for operating and ancillary costs, due date

4.1 The rental property is not a specific apartment, but an apartment to be 

determined by the landlord within the category booked by the tenant in the 

booking process according to the description provided in the booking process. 

If no apartments are available in the booked category, the landlord shall be 

entitled to assign the tenant to an apartment of a higher category in the same 

residential complex for the same rent.

4.2 The price agreed in the booking process includes a fixed fee for operating 

and ancillary costs, which covers all operating and ancillary costs (including 

final cleaning, fortnightly change of textiles, electricity, water, heating, WLAN/

WiFi, TV) (hereinafter referred to collectively as “rent”).

4.3 The agreed rent for the first month is due for payment immediately in advance 

after receipt of the booking confirmation by the tenant. From the second month 

onwards, the monthly rent together with the fixed fee for operating and ancillary 

costs shall be payable in advance on the 3rd day of each month. No payment 

deductions shall be permitted.

4.4 If the tenant moves out of the apartment before the end of the rental period, 
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this does not affect the obligation to pay rent for the remainder of the rental 

period. The tenant shall be obliged to inform the landlord immediately about 

moving out. 

5. Deposit

5.1 The tenant shall be obliged to transfer a rental deposit of € 1.000,00 per 

apartment to the landlord after booking, at the latest upon handover.

5.2 Following termination of the tenancy, the landlord shall return the rental 

deposit to the tenant within a reasonable period after the apartment has been 

vacated and returned, provided that no claims against the tenant arise from the 

tenancy (including any claims for damages).

6. Handover and return of the apartment

6.1 On the start date of the rental period, the apartment shall be available to the 

tenant from 3:00 p.m. The tenant shall not be entitled to an earlier provision of 

the apartment. The handover shall be contactless. The tenant shall receive an 

11-digit and a 4-digit code together with the booking confirmation. The 4-digit 

code can be used immediately for check-in at the outside door and at the ter-

minals on the respective floor. After entering the code, the tenant must press 

the tick button to confirm the process. At the apartment door, the 11-digit code 

must only be entered once to open the door for the first time. Subsequently, the 

4-digit code can also be used to open the apartment door.
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6.2 The apartment may only be used by the user(s) indicated in the booking. 

Subletting and other transfer of use to users/persons not specified in the book-

ing is prohibited.

6.3 On the last day of the rental period, the apartment must be vacated and 

returned to the landlord with all inventory by no later than 11:00 a.m. The return 

shall be contactless. If the tenant has been provided with a hand-held transmit-

ter for the underground car park or a transponder with opening authorisation 

for the door locks, these must remain in the apartment after check-out. In the 

event of loss, the tenant shall be required to pay compensation in the amount 

of € 100.00 plus 19% VAT of € 19.00 = € 119.00.

6.4 In case of a late return, the tenant shall be required to pay the daily price 

(1/30 of the monthly price) for the apartment per day of late return. This shall 

not give rise to any contractual claims on the part of the tenant in respect of 

the use of the apartment.

7.  Usage regulations

7.1 The tenant shall be obliged to treat the apartment, the furniture, the inventory 

and the communal facilities with care. The rooms must be sufficiently ventilated 

and cleaned. The tenant must report defects and damages in the apartment to 

the landlord without undue delay. The interests of the other occupants of the 

building must be taken into consideration.

7.2 Since the apartment is fully furnished and equipped, and the maximum rental 

period is 6 months, no structural changes by the tenant shall be permitted.
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7.3 All apartments are non-smoking apartments. Smoking in the apartments 

is prohibited; in case of violation, the landlord shall be entitled to extraordinary 

termination of the rental agreement without notice and to claim damages. The 

landlord shall be entitled to charge the tenant a fixed special cleaning fee of € 

400.00 plus 19% VAT of € 76.00 = € 476.00 as minimal damages, unless the ten-

ant can prove that no damage or significantly lower damage has been incurred.

7.4. The tenant may not use the apartment to hold job interviews, sales or simi-

lar commercial events.

7.5 Pets shall only be permitted in individual cases with the written consent of 

the landlord. The tenant shall not be entitled to the landlord’s consent for the 

keeping of dogs or cats.

8. Usage regulations for technical equipment and con-

nections 

8.1 The tenant shall be entitled to use the WLAN/WiFi connection free of charge. 

The tenant alone shall bear any further costs incurred through the use of the 

internet connection (e.g. for downloads).

8.2 The tenant shall be obliged to only use the possible WLAN function of the 

router in encrypted form (WLAN key) in order to prevent unauthorised use of 

the WLAN network. The Internet access data and the WLAN key are intended 

exclusively for the tenant or the living space user and must not be passed on 

to third parties. Any illegal use of the Internet connection provided, in particular 

illegal file sharing, shall be prohibited. This shall be understood as any uploading 



8

or downloading of copyrighted music, film or software files. The tenant shall 

be liable for all damages incurred by the landlord and/or the rights holder as 

a result of the infringement of rights by the tenant. The tenant shall indemnify 

the landlord against all claims by third parties which may arise from unlawful 

use of the Internet. In the event of unlawful use, the landlord may block the con-

nection without notice. In this case, the tenant shall not be entitled to claim a 

reduction in rent.

8.3 Faults in the technical or other equipment provided by the landlord shall be 

remedied immediately if possible. Payments may not be withheld or reduced 

provided that the landlord

is not responsible for these faults.

9. Cosmetic repairs, condition upon return, liability 

of the tenant for damages

9.1 Neither the tenant nor the landlord shall owe the performance of cosmetic 

repairs. The tenant shall pay the landlord damages for any wear and tear and 

damage exceeding the contractual use, in the amount of the costs of removal/

repair.

9.2 Prior to the return of the apartment, any major contamination exceeding the 

usual level must be removed. Any used dishes must be washed.

9.3 The inventory list is handed over to the tenant digitally during check-in. The 

inventory will be checked by the landlord prior to the handover to the tenant. 

The inventory must be returned in full. Upon return of the apartment, the tenant 
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must pay compensation amounting to the fair value of any objects which are 

no longer present, or have been damaged or destroyed.

9.4 The tenant shall be liable for all damage to the building, furnishings, inven-

tory and communal facilities caused intentionally or negligently by the ten-

ant themselves or by any user, visitor or employee other than the tenant. This 

shall also apply in the event of a culpable breach of the notification obligations 

incumbent upon the tenant.

10. Access by the landlord

10.1 The landlord shall be entitled to access the apartment after consultation 

with the tenant in order to carry out repairs, within the scope of the fortnightly 

surface cleaning/textile change (cleaning service), to take electricity and water 

meter readings and to inspect the apartment within the scope of a follow-up 

rental. In case of imminent danger, the landlord shall be entitled to access the 

apartment at any time of day or night, even without consultation with the tenant.

11. Set-off, reduction

11.1 The tenant may only offset such claims against those of the landlord that 

are undisputed, legally established or ready for decision.

11.2 If the tenant is an entrepreneur, any reduction of the remuneration shall be 

excluded. This shall not affect the possibility of reclaiming any overpaid remu-

neration in accordance with Sections 812 et seq. of the German Civil Code.



10

12. Liability of the landlord

12.1 The landlord shall be liable for the fulfilment of their contractual obligations 

with the due care of a prudent businessman. The tenant shall not be entitled to 

assert claims for damages, with the exception of the following:

- damages resulting from injury to life, limb or health, where the landlord is 

responsible for the breach of duty,

- other damages based on an intentional or grossly negligent breach of duty on 

the part of the landlord,

- and damages that are based on an intentional or negligent breach of essential 

contractual obligations on the part of the landlord. Essential contractual obli-

gations shall be understood as those obligations the fulfilment of which is the 

basic prerequisite for the due execution of the agreement and the compliance

with which the contracting party may regularly rely upon (“cardinal obligations”).

A breach of duty by the landlord shall be equivalent to that of their legal repre-

sentative or vicarious agent.

 12.2 Items brought into the apartment by the tenant shall remain in the apart-

ment at the tenant’s own risk. The landlord assumes no liability for loss, destruc-

tion or damage, including consequential damage, in particular financial loss, 

unless the damage was caused by gross negligence or intent on the part of the 

landlord. If, due to the circumstances of the individual case, the safekeeping of 

such items represents an essential contractual obligation of the landlord, the 

landlord shall be liable for wilful and negligent breaches of duty.
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12.3 Where the tenant is provided with a parking space, either free of charge or 

for a fee, this shall not be understood to constitute a safekeeping agreement. 

The landlord shall not be liable for loss of or damage to vehicles parked or 

manoeuvring in the car park or the contents thereof, unless the landlord acts 

with wilful intent or gross negligence. Paragraph 12.1 above shall apply accord-

ingly. Any damage must be reported without undue delay.

13. Data processing, final provisions

 

13.1 The data that is required for the proper implementation of the contractual 

provisions and for the standard support of the tenant is stored on data carri-

ers and processed in accordance with the provisions of the GDPR and data 

protection laws.

13.2 Any amendments and supplements to this agreement must be made in 

writing; this also applies to the waiver of the written form requirement, which 

in particular cannot be waived by merely conclusive action; amendments and 

supplements to this agreement must therefore be made in writing in order to 

be valid and irrevocable.

13.3 Should individual provisions of this agreement be or become invalid or 

unenforceable, either in whole or in part, this shall not affect the validity of the 

remaining provisions of the agreement. In addition, the contracting parties shall 

be obliged to agree on such legally effective provisions replacing the invalid 

or unenforceable provisions that come as close as possible to the intended 

purpose in terms of economic result. The same shall apply if a regulatory gap 

requiring supplementation should become apparent during the execution of the 
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agreement. It is the express intention of the parties that this clause should not 

merely reverse the burden of proof, but that Section 139 of the German Civil 

Code should be expressly waived hereby.

13.4 German law shall apply exclusively. 

13.5 Cologne shall be the place of jurisdiction.

14. Conclusion of agreement

14.1. You shall be deemed to have made a binding offer when you have com-

pleted the booking process on our website by entering the relevant information 

and clicking on the button “Yes, book with obligation to pay” in the last step. The 

data entered during the booking process can be changed by you at any time 

until the booking process has been finalised.

14.2. The receipt of your booking will be confirmed immediately via email (receipt 

confirmation). The booking shall be deemed accepted and the agreement con-

cluded when a separate email is sent (booking confirmation). We are also free to 

declare acceptance in writing. We will accept a booking made by the customer 

within a period of three working days from receipt of the booking.

14.3. Due to the nature of the system used, the text of the agreement is not 

saved. However, you are free to print out the relevant website during the booking 

process using the print function of your browser. The contents of your book-

ing are also shown in the receipt and booking confirmation. The contractual 

language shall be German.



13

15. Consumer right of cancellation

15.1. Consumers have a statutory right of cancellation, which is explained below. 

A consumer shall be understood as any natural person who concludes a legal 

transaction for purposes that, predominantly, are neither commercial nor asso-

ciated with self-employment.

15.2. Cancellation policy

Right of cancellation

You have the right to cancel this agreement within fourteen days without giv-

ing any reason. The cancellation period is fourteen days from the conclusion 

of the agreement. To exercise your right of cancellation, you must inform us

(Geschwister Koerfer-Moltmann GbR acting on behalf of Koerfer’sche 

Verwaltungsgesellschaft mbH, 50670 Cologne, Fax: 0221 99 20 99 2 99, 

Tel: 0221 99 20 99 20, widerruf@designapart-koeln.de) by way of an explicit 

declaration (e.g. by telephone or email) of your decision to cancel this agree-

ment. You may use the attached Sample Cancellation Form for this purpose, 

though doing so is not mandatory. In order to meet the deadline for cancellation, 

it is sufficient for you to send the notice concerning the exercise of the right of 

cancellation before the cancellation deadline expires.
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Consequences of cancellation

If you cancel this agreement, we shall reimburse all the payments that we have 

received from you, including the costs of delivery (except for the additional 

costs arising from your choice of a different delivery method than the cheapest 

standard delivery we offer) immediately and no later than fourteen days after 

the day on which we receive the notice of your cancellation of this agreement. 

When reimbursing you, we will use the same means of payment as that used 

by you for the original transaction, unless expressly agreed otherwise with you; 

in no case will we charge you any fees for such reimbursement.

If you have requested that our service be commenced during the cancellation 

period, you must pay us for the service already provided to you by the time you 

inform us of your exercise of the right of cancellation. This amount shall cor-

respond to the proportion of the service actually provided in relation to the total 

volume of services agreed upon in the agreement.

(1) No right of cancellation shall apply to residential rental agreements where 

the rental property has been viewed by the tenant prior to the conclusion of the 

agreement.

(2) The right of cancellation shall expire in the case of an agreement for the 

provision of services (here: execution of the rental agreement) if the entrepre-

neur has fully performed the service and has only started to perform the service 

after the consumer has given their express consent thereto and, at the same 

time, has confirmed their knowledge of the fact that they shall forfeit their right 

of cancellation if the contractor has fulfilled the agreement in full.

(3) Reproduction of the statutory sample cancellation form
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Sample Cancellation Form

(If you wish to cancel the agreement, please fill in and return this form)

To:

Geschwister-Koerfer-Moltmann GbR

acting on behalf of Koerfer’sche Verwaltungsgesellschaft mbH

Hansaring 97

50670 Köln

Email: widerruf@koerfer-gruppe.de

I/we (*) hereby cancel the agreement concluded by me/us (*) for the purchase 

of the following goods (*) / the provision of the following service (*)

Ordered on (*) / received on (*):

____________________________________

Name of the consumer(s):

________________________________

Address of the consumer(s):

____________________________________

Signature of the consumer(s): 

(only for declarations on paper)

____________________________________

Datum:

____________________________________

(*) Unzutreffendes streichen
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 Order process for consumer transactions - note and consent:

The right of cancellation shall expire in the case of an agreement for the provi-

sion of services (here: execution of the rental agreement) if the entrepreneur 

has fully performed the service and has only started to perform the service after 

the consumer has given their express consent thereto and, at the same time, 

has confirmed their knowledge of the fact that they shall forfeit their right of 

cancellation if the contractor has fulfilled the agreement in full. In view of the 

above, the tenant declares (please tick):

I expressly require that you start the execution of the ordered services (here: 

execution of the rental agreement) (Section 357 (8) of the German Civil Code).

I expressly agree that you may begin to perform the services ordered (here: 

execution of the rental agreement) before the end of the cancellation period. 

I am aware that I shall forfeit my right of cancellation once the agreement has 

been fulfilled by you in full (Section 356 (4) of the German Civil Code).


